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This year I’m kicking off something new in our Industry Trends Reports. Each quarter, I will round
up and highlight some of my favorite articles written by Mitchell experts and let you know where
we have been published outside of our mPower thought leadership website.

This quarter, Mitchell was featured in Property and Casualty 360, where Mitchell’s Claims Performance
Consulting Directors Edward Olsen and Ryan Mandell delve into how developing an analytics-driven culture
from the outside in provides the opportunity for increased operational claims value. Additionally, we addressed
how technology will play a large role in the future of the workers' compensation industry in Risk & Insurance
Magazine by surveying their readers. Based on the survey results, we found that “as the workers' compensation
industry continues to navigate the ongoing challenges of rising health care costs and the need to create
operational efficiencies, it’s clear that stakeholders are eager to express the potential benefits of adopting
advanced technologies.” Continue to the links on the next page for some more of my favorites!

Each quarter I will round up some of my favorite articles written by our Mitchell Experts

3 Ways to Engaging Claims Consultants

By Edward Olsen and Ryan Mandell

A successful partnership with consultants can help carriers make the most of the data generated in their claims
systems.

Appeared on PropertyCasualty360.com

Read Now

Will Medical Marijuana Have a Place in Employee Health Plans?
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www.propertycasualty360.com/2018/01/08/3-keys-to-engaging-claims-consultants?&slreturn=1519846160
http://riskandinsurance.com/survey-telemedicine-can-contain-costs-improve-outcomes/


In an environment in which opiate addiction continues to escalate, there may be more openness to alternative
pain medications.

Read Now

Mitchell Expands Third Party Liability Solution Suite

Comprehensive solutions includes new tools for early settlement.

Appeared in Insurance Innovation Reporter.

Read Now

Winners Keep Score

By Brian Allen

To improve satisfaction for all stakeholders in workers' comp, we need to first measure the progress of the
evolving industry.

Appeared on WorkCompCentral.com

Read Now

Survey: Telemedicine CanContain Costs, Improve Outcomes

A new survey by Mitchell International Inc. looks at the role advanced technologies may play in workers’ comp.

Appeared on RiskandInsurance.com

Read Now

Industry Veterans Offer Insight Into Medical Marijuana Reimbursement in Workers’ Compensation

Brian Allen o ers thoughts on pending medical marijuana reimbursement and litigation in video interview.

Appeared in Insurance Journal

Read Now
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