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Shahin Hatamian

Each quarter, I round up and highlight some of my favorite articles written by Mitchell experts and let you know
where we have been published outside of our mPower thought leadership website. This quarter, Mitchell was
featured in PropertyCasualty360, where Senior Director of Product Management Rebecca Morgan partnered
with Bill Morgan from Guidewire Software to discuss the value of systems integration. They also provide some
tips for how to get those integrations right from the start to help improve claims processes all around. Below I’ve
included a list of my favorite articles from this quarter!  

Using Technology to Improve the Claims Process

By Rebecca Morgan and Bill Morgan (Guidewire)

Achieving a seamless and accurate claims process starts with a well-thought-out systems integration design plan.
We teamed up with Guidewire to provide insight and advice around building successful integrations. Appeared
on PropertyCasualty360.com

Twitter Chat: #PC360ClaimsChat

By Rebecca Morgan on @Mitchell_Intl Twitter Page

Rebecca joined in on a Twitter chat with PropertyCasualty360 to discuss how technology is shaping the
insurance industry and consumer experiences. Appeared on PropertyCasualty360 and on Twitter. Read a recap
of her responses

Mitchell: Workers’ Comp Billing Errors Could Be Costing Payors

By ClaimsJournal.com
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ClaimsJournal wrote an article diving into Mitchell’s analysis of billing errors and how an auditing technology
platform can help payors catch those mistakes. Appeared on ClaimsJournal.com

Potential Medical Marijuana Crisis Could Mirror Opioids, Doctors Warn

By Louise Esola, Business Insurance

There may be a few parallels between the opioid epidemic and medical marijuana’s popularity for helping to
manage pain. Business Insurance sat down with Mitchell Vice President of Governmental Affairs Brian Allen to
discuss this trend. Appeared in Business Insurance
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https://www.claimsjournal.com/news/national/2018/04/23/284270.htm
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