
Ancillary 
Services

Cost

Speed

Implementation

Market 
Penetration

Low levels of electronic 
provider penetration

40+% Market leading
electronic penetration

Potential additional charges 
for ancillary services

Includes ancillary service such as 
1099s, escheatment, optimized 

workflows, outbound mail 
generation and call center support

Complex and opaque 
fee structure

Simple and predictable 
fee structure

Longer implementation times
due to required claims
systems integrations

Fast implementation timelines 
for existing bill review customers 

using pre-built integrations

High level of provider friction
and support costs

Fully opt-in model allows
providers choice of
modality preference

OTHER PAYMENT
SOLUTIONS


